VOLUNTEER COMMITTEE DESCRIPTIONS
ADMISSIONS
Admissions volunteers are responsible for staffing the ticket booth and assisting security to ensure that all spectators
have the proper tickets for entry.
AMBASSADORS
Ambassadors are assigned to each participating team and serve as a host/point of contact for that team throughout the
event to ensure they have the best possible experience while onsite. These volunteers showcase the facilities and answer
questions from team members + coaches upon arrival to the event.
GOLF CARTS
Golf Carts volunteers oversee the charging, distribution and collection of carts to authorized personnel. Volunteers are
also responsible for driving golf carts on the course to help shuttle players and volunteers.
HOSPITALITY
Hospitality volunteers check that guests have the proper credentials for entry into designated hospitality areas and help
to provide an enjoyable environment for guests.
MARSHALS + SPOTTERS
Marshals + Spotters are stationed in specific areas of the course, such as greens, tees and landing areas. These
volunteers help locate golf balls (to ensure proper pace of play), manage crosswalk areas and ensure spectators are
following appropriate golf etiquette.
PRACTICE AREA
Volunteers assist in providing and maintaining a suitable driving range for all players. Specific duties include
maintaining supplies such as range balls, beverages and player + team identification signs.
REGISTRATION
Volunteers assist with the registration event prior to the start of the championship. These volunteers answer questions from
participants and distribute materials to each team.
RESULTS + PAIRINGS SHEETS
These volunteers help to distribute pairings sheets to pairings boxes throughout the course and to spectators upon arrival
through the admissions gate. Volunteers also assist in distributing results sheets at the conclusion of play to coaches and
media members.
SCORING
Scoring volunteers work with GolfStat personnel to obtain player scores from walking scorers and recording these
scores.
STANDARD BEARERS
Volunteers are responsible for carrying a standard (with the names and scores for each participant) on the course for an
entire round. Volunteers should be able to walk 18 holes of golf while carrying the standard.
SUPPLY DISTRIBUTION
Volunteers are responsible for distributing product such as water, soda and snacks throughout the course. This committee
is physically demanding.

TELEVISION
Volunteers assist Golf Channel staff in the production of the telecast, serving as spotters and cart drivers. Substantial
golf knowledge is recommended.
VOLUNTEER SERVICES
Volunteers are responsible for staffing the Volunteer Center, managing uniform distribution and maintaining a
comfortable working environment for the volunteers.
WALKING SCORERS
Each scorer follows a particular group, marking each stroke and specific statistics. At the end of each hole, these
volunteers are responsible for entering scores into the GolfStat application via their personal smartphone. Training is
provided, but golf knowledge is recommended. Volunteers should be able to walk 18 holes.

